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Shared decision making is a patient engagement strategy that is an emerging best practice
in health care. Through this process, patients and their providers can exchange information,
weigh treatment options, and make a decision that is aligned with the individual patient’s
preferences, values, and needs. While patient engagement has traditionally relied on the care
team, digital technology is becoming more widely available and can assist in this process.
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In this Virtual Forum, Jason Caplan, MD, and Susan Bergeson discuss the process of shared
decision making and its potential benefits from both the patient and provider perspectives,
review barriers in implementing shared decision making, explore tips and tools to address
these barriers, and consider the implementation of digital technology in supporting shared
decision making in psychiatry. Speakers are paid consultants to Otsuka Pharmaceutical
Development & Commercialization, Inc.

Jason Caplan, MD, FAPA, FACLP
Professor, Creighton University School of Medicine &
Psychiatry Chair, St. Joseph's Hospital and Medical Center

Susan Bergeson

Peer Lead, 7 Cups &

Principal, Recovery, Resiliency, Engagement
and Activation Partners, LLC

Heidi Waters, MBA, PhD
Director of Outcomes Management, will be the moderator of this event.

Visit www.PsychU.org/events/virtual-forums
to learn more and register today.
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