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Frameworks resources are intended for informational purposes only and are intended for health care professionals who 
may choose to share them with their patients. They are not intended as, nor are they a substitute for, medical care, advice, 
or professional diagnosis. Health care professionals should use their independent medical judgement when considering 
Frameworks educational resources. Those seeking medical advice should consult with a health care professional. 
Frameworks resources are not intended as reimbursement or legal advice. You should seek independent, qualified 
professional advice to ensure that your organization is in compliance with the complex legal and regulatory requirements 
governing health care services, and that treatment decisions are made consistent with the applicable standards of care.
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Learning how to set and working toward personal goals is an important part 
of your patients’ mental health wellness. Goal setting may help patients focus 
on their daily lives as well as what they’d like to achieve in the future.2 

Setting goals with patients is one way to keep them engaged in their 
treatment choices and plan.3 Increased engagement may help patients 
remain more adherent to the treatment plan.4 Additionally, patients may not 
always feel like coming to their appointments.5  Talk to patients about the 
importance of keeping appointments and encourage other engagement 
strategies such as bringing loved ones or friends to appointments.5

Patients managing a mental health condition may recognize setting and 
pursuing goals are important to recovery. Nonetheless, mental health 
conditions can make this difficult at times. As their health care provider, you 
can offer patients support and guidance when setting wellness goals.2

Considerations to Share with Patients  
for Setting and Pursuing Goals
In order to help make goal setting more manageable, 
encourage patients to2:

• Break large goals down into smaller ones

• Start with short-term goals that are simpler and more likely to be achieved

• Focus on one goal at a time

• Not be discouraged if it takes longer than planned to accomplish a goal

• Try other strategies if their first attempt to achieve a goal does not work

• Get support

• Stay positive

Talking With Patients About Setting  
Goals to Support Wellness

As a mental health care provider, it is 

important that you help increase patients’ 

confidence about setting and  pursuing 

wellness goals.2
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Tips to engage patients in a dialogue  
setting personal wellness goals

Before talking about goals, you may want to  
ask more about patients’ lives, such as2:

• Where do you live? Do you like where you’re living?

• With whom do you spend time? Is there anyone you  
would like to spend more or less time with?

• What is a typical day like for you?

• Do you currently work or volunteer? 

• Is there anything you would rather be doing?

You may also consider discussing what patients’  
goals were before their condition presented by asking2:

• When you were younger, what did you imagine yourself  
doing when you grew up?

• What types of things did you used to enjoy doing?

• How far did you go in school? Did you want to go further?

Answers to questions like these may help you gain insight into  
and stimulate discussion around your patients’ preferences, hopes,  
and interests. For example, if your patient tells you she was a high  
school athlete and enjoys sports, you could explore whether she  
might be interested in volunteering as a coach or pursuing a job at a  
sporting goods store.

Questions to help 
your patient identify 
wellness goals2

•  What kind of hobbies,  
sports, or activities make  
you happy or would you  
like to participate in?

•  What kind of living situation  
would you like?

•  What 2 areas of your life  
are you dissatisfied with  
and would like to improve?

•  What do you do with  
your friends?

•  Would you like to change  
your financial situation?
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Engagement strategies can  

help support patient care. 
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