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Measuring the quality of processes and clinical outcomes in the mental health
and substance use treatment industry is gaining more attention across the health
care spectrum. During this webinar, experts from NCQA — Junging Liu, PhD,

MSW, Research Scientist, and Lauren Niles, MPH, a Senior Research Associate,
review the current behavioral health measures in the Healthcare Effectiveness
Data & Information Set (HEDIS®). Dr. Liu and Ms. Niles discuss the strategies
they have seen providers and payers utilize when faced with challenges regarding
measuring quality and responding to areas for improvement. They also provide an
update on the future of behavioral health HEDIS® measures.

Speakers are paid consultants to Otsuka Pharmaceutical Development &
Commercialization, Inc.
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